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Linguistic Planning and the Language of Commercial Advertising
An Analytical Study of Shop Signs in the Jordanian City of Irbid

Deema Khalil AL Rabadi
Abstract

This study examines the use of language in commercial shop signs in Irbid, Jordan,
in light of the relationship between language policy, as represented by the
Jordanian Arabic Language Protection Law, and actual linguistic practices in the
local commercial linguistic landscape. More particularly, the study analyses
patterns of language use in shop signs, assesses compliance with official linguistic
regulations, and investigates the motivations behind language choices and their
relationship to perceptions of linguistic identity among shop owners and
consumers. To do so, the study adopts a descriptive-analytical approach, using a
questionnaire as the main data collection tool and administering it to a sample of
120 participants, including shop owners and consumers in Irbid. The data were
then analysed using SPSS, employing frequencies, percentages, and appropriate
statistical tests to examine the relationships between variables. The findings
indicate that language use in commercial signage is characterised by
multilingualism and linguistic mixing between Arabic, English, and colloguial
varieties, with varying levels of compliance with language regulations. These
patterns are associated with marketing and social factors that influence language
choice and perceptions of linguistic identity.

Keywords: linguistic planning, language policy, Arabic Language Protection Law,
multilingualism, language interference, linguistic borrowing, linguistic identity,
commercial signage, commercial ads language
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Model Summary

Mo Adjusted R Std. Error of the
del |R R Square |Square Estimate
1 |.700* |.490 486 .62685

a. Predictors: (Constant). ¢sslally alA0Y1 gis 90

ANOVA?
Sum  of Mean
Model Squares df Square F Sig.
1 |Regression |44.599 1 44.599 113.502 |.000Q°
Residual 46.366 118 .393
Total 90.965 119

a. Dependent Variable: Zoaseradl 26101 blal jeme

b. Predictors: (Constant). ¢sstally sl s s52e

Coefficients?

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error | Beta t Sig.
1 |(Constant) .602 157 3.823 |.000
Os3lally AU e s3ma 718 .067 .700 10.654 |.000

a. Dependent Variable: aasiadl G0 Llal jeme
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Model Summary

Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 .754% | .568 .565 56781

a. Predictors: (Constant). &salll Z55401 cllya) yge

ANOVA?
Model Sum of Squares | df Mean Square F Sig.
1 | Regression 50.076 1 50.076 155.319 | .000°
Residual 38.044 118 322
Total 88.120 119

a. Dependent Variable: 2alll ;L 28155 s9e

b. Predictors: (Constant). &35all 55411 <, seoe
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Coefficients?
Unstandardized | Standardized
Coefficients Coefficients
Model B Std. Error |Beta t Sig.
1 | (Constant) .614 134 4.598 |.000
Lgalll a9l &y sema | 707 |.057 754 12.463 |.000

a. Dependent Variable: 2alll ;Las| adlss j9oxe
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